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INTRODUCTION

Welcome to the ACV Enviro Mobile Reporting System!

DOWNLOADING THE APP

The ACV Enviro Mobile App is available for download by visiting the Google Play and Apple 

App Store. Please see the instructions below for downloading from the App Store.

APP STORE

Downloading from either app store is easy. 

Simply navigate to your device’s app marketplace — Google Play if you’re an Android user or 

the App Store if you’re an iPhone user — and search for ACV Enviro. 

If you cannot find the ACV Enviro App, please contact one of our team members at   

800-777-4557 for help.

Once you have found the ACV Enviro app, simply click download to begin.
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ENROLLMENT

Once you have downloaded the app, you are ready to enroll. 

Navigate to the ACV Enviro App and launch it. 

Select the ENROLL BUTTON in the lower-left corner of the page and fill out the form. 

Choose a password that is hard to guess, easy to remember, and contains at least one number, 

one capital letter, and is at least 8 characters long. Remember to include your country code 

(+1 for the U.S.)  in your phone number. Click Submit.

If you entered your email address correctly, you should receive a confirmation message. Wait a 

few moments before checking your email. Click the VERIFY EMAIL BUTTON. 

Similarly, if you entered your mobile phone number correctly, you will receive a confirmation 

text on your phone.

You are now enrolled!
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USING THE APP

LOGGING IN

To log in, type your email and password in the input boxes. 

If you cannot, click Forgot Password? in the bottom-right corner of the page and type your 

email.  An email will be sent to your email address prompting you to reset your password. 

Similarly, if you entered your mobile phone number correctly, you will receive a confirmation 

text on your phone.

THE FOUR TABS

The ACV Enviro app has four tabs to use. They are located in the tray along the bottom of the 

Home screen in the app. The purpose of each tab is detailed below.

THE HOME TAB

The Home Tab contains the button for reporting an incident. This will be described in 

greater detail below.

THE INFORMATION TAB

This tab provides information about ACV Enviro’s products and services, if you need 

further information, please do not hesitate to reach out to our team via phone, online chat 

or email - we are here to help.

THE HISTORY TAB

This tab allows users to view their incident history, take photos, and upload them to their 

USER DASHBOARDS. If you are prompted, please give the app access to your photos. 

This allows it to take and store a photo on the device. ACV Enviro does not have access to 

use, or view your personal photos outside the terms of the app agreement. 

TAKING A PHOTO

Taking a photo is an essential function for spill reporting and analysis. On the ACV Enviro 

app, photos are taken from the HISTORY TAB. To take a photo –choose the History Tab, 

swipe left on the incident you have reported and tap ADD PHOTO. Take your photo and 

tap DONE in the bottom-right corner to save it. You may take as many photos as you like. 



ACV ENVIRO MOBILE DEPLOYMENT/TESTING INSTRUCTIONS

5

ACV ENVIRO | ENVIRONMENTAL SOLUTIONS AND SERVICES | 800-7-SPILLS (800-777-4557)  | ACVENVIRO.COM   |       

MOBILE APP DEPLOYMENT/TESTING INSTRUCTIONS

REPORTING AN INCIDENT

Before reporting an incident, confirm with your company’s point of contact that you are an alert 

distribution recipient. If you are not an alert distribution recipient, disregard Alert Distribution 

below. 

1. Follow the procedure below to report a test incident:

2. Click the REPORT INCIDENT BUTTON on the Home Tab. Wait and few moments and 

you should receive a phone call. Answer it.

3. You will hear a brief, electronic greeting telling you that you are being connected. 

Although you will be speaking with a live person in seconds, listen to the recording 

and do not hang up. This is a necessary part of identifying you as an ACV Enviro 

user, directing you to the right call-center, opening the ACV Enviro intake form and 

connecting you.

4. After you are connected, the agent will ask you several questions. Answer them to 

the best of your ability before you are connected with the Compliance Associate to 

complete your intake form and get the help you need.

5. When the call is finished, await a confirmation email.

6. Please help us better our services and take the survey following the call.

RECEIVING ALERTS

The alert distribution system is one of the most powerful features of ACV Enviro’s program, 

and it’s essential that you know how it works. When you report an incident, a number of 

different alerts are generated and sent from ACV Enviro. If you are not sure which alerts you 

are supposed to receive, or believe you are not receiving an alert you should, contact your 

company’s Point of Contact to clarify your status in the alert distribution. If you are on the alert 

distribution, you may receive the following reports:

1. A confirmation email that verifies receipt of your report. 

2. An Incident Report containing the details of your incident. 

3. An alert containing a link to your Incident Dashboard.


